
Alicia Morales moved to Calgary from Mexico 7 
years ago. She came here with her two sons who 
are now young adults. While in Mexico, she 
received her degree in Travel and Tourism and 
worked in the industry for a few years before 
relocating to Canada. 

SheShe heard about CIWA through various friends 
who told her she could be a volunteer and 
several volunteer positions and programs 
caught her interest. When she saw the 
opportunity to provide translation services 
she knew that was for her; it resonated so 
deep within her that it became her 
exexclusive interest. 

Shortly after becoming a volunteer 
interpreter, she enrolled in the Labour 
Bridging for Volunteers: Interpretation 
and Translation Program. Since then, she 
has moved on to becoming a trainer for 
other interpreters/translators in the 
Volunteer Program. CIWA often engages 
herher to provide interpretation services for 
our clients knowing she is trustworthy 
and dependable. With great zeal and 
elation she provides a valuable service in 
a very sensitive manner.

Alicia has also been a part of the 
International Women’s Day team. She 
helped plan activities and delivered 
information sessions to various groups.  
Alicia says that she has ‘found a home’ at 
CIWA. She is forever grateful for the 
opportunities provided to her through 
volunteering. volunteering. 

Alicia is being recognized because of her 
professional dedication to CIWA and our clients. 
She bubbles over with life and joy. CIWA staff 
can ask Alicia to do a job and fully trust she will 
see it through to completion. She relates well with 
all clients and loves to share her knowledge with 
others. She clearly understands her role and 
exexecutes it with ease and enthusiasm. She is 
supportive and flexible and adds great value to our 
agency.

Congratulations Alicia Morales for being Volunteer of 
the Month for October!
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